
FAIRFIELD
I visited the Beacon store at the Fairfield Homemaker Centre at ldalia QLD 4811 on

23107 /L6. The staff working on the day, Michele and Liam, were simply excellent. I don't
usually provide feedback, but felt it was warranted on this occasion because it was really
great to receive such attentive and helpful service. I was visiting Bunnings and didn't realise

there was a Beacon store next door.
Michele and Liam helped me pick out new kitchen lights and I got exactly what I

wanted. Both are an asset to the business, Regards Conan

BURLEIGH
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WARRANTY & OSBORNE PARK
Hi, I submitted a sensor light claim at this email 2 weeks ago via this
website. I was not confident anything would be done. To your credit, this
week I received a call from Mark at Eclipse Electrical and he replaced the
faulty unit, in and out in a short period of time. Mark was very professional,

polite and a credit to your business. Whilst I understand he sub contracts

for you, he was excellent. This level of service you have provided me is one

of the many reasons we do not ever buy online. I would also make the
comment the few items I have recently purchased from your Osborne Park

store in WA has the same friendly attentive and professional service by all

the staff I have dealt with. Thank you for the service after sales you have

provided and congratulations. This was very much appreciated.
Regards

Max Loveridge

PORT MACQUARIE CLARKSON & JOONDALUP
The staff are always so helpful and
lovely and nothing is too much
trouble and there is such a huge

range to choose from both modern
and vintage and everything in
between I
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Hi Steven-Thank you for all your help with my house

plans! Your service\efficiency has been a delight! I

really appreciate it- please also pass on my regards

to Heidi from Joondalup too, she was super helpful

too!

Cheers Sue O
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